
PGY2 Health-System Pharmacy Administration Residency
Richard L. Roudebush Veterans Affairs Medical Center

The Richard L. Roudebush VA Medical Center offers a one-year Specialty Residency in Health-System Pharmacy 
Administration.  The purpose of the PGY2 Health-System Pharmacy Administration Residency is to support and enhance patient 
care by developing the knowledge and skills that are needed to achieve competency in the provision of pharmacy leadership and 
practice management.  Graduates of the program shall be able to develop, implement, monitor, and maintain operational and 
clinical pharmacy services, and shall be able to successfully apply the principles of strategic planning, personnel development, 
needs-based communication, fiscal management, regulatory compliance, program development, evidence-based outcome 
assessment, and pharmacoeconomics.  

Training activities will include topics on personnel management, communication, resource management, project development 
and management, leadership, quality management, and medication use processes.  Additional experience may also be provided 
within the VISN 11, VHA PBM, private sector, and academic environments.  To provide broad training and experience in the 
fundamentals of pharmacy management and leadership, the program offers the resident flexibility and experience in areas of 
possible specialization in order that he/she may better formulate personal long-range goals.

The resident experiences shall include, but are not limited to, the following activities:

        Administrative Activities         Resource Management
 Pharmacoeconomics
 Policy & Procedures/Regulatory Compliance
 Committee Participation

o P & T Committee
o Patient Safety
o Medical Executive Board
o VISN 11 PBM/Pharmacy Chiefs

 Bargaining Unit Integration
 Customer Satisfaction
 New Program Development
 Supervisory Assignments
 Organizational Structure Development
 Strategic Plan Development
 Departmental Management/Staff Scheduling
 Marketing/Stakeholder Involvement

 Personnel - Generational Awareness
 Personnel - Individual & Team Development 
 Personnel - Recruitment/Placement
 Personnel - Management Systems
 Personnel - Performance Standards and Assessments
 Interpersonal Communication
 Small Group Facilitation 
 Purchasing/Inventory Control
 Budgetary Forecasting
 VHA Contractual Processes
 Control Point Management
 Supply Chain Management 
 Contract Management

        Teaching/Research Activities         Medication Use Distribution and Control
 Formal Presentations
 Residency Research Project
 Clerkship Student and PGY1 Resident Precepting
 Teaching Certificate Program
 Optional Academic Administration Rotation

 Narcotic Control and Distribution
 Medication Usage Control Processes
 Investigational Drugs
 Automated Systems Integration 
 Quality Management Program Development & Oversight
 Data Mining
 DUE/QA Plan Development

         Leadership Activities         Optional Patient Care Activities
 Attendance at ASHP Conferences
 Presentation at Great Lakes Pharmacy Residency 

Conference
 Pharmacy Organization Involvement
 Pharmacy Practice Management & Leadership 

Seminar
 CREW (Civility, Respect, and Engagement in the 

Workplace) facilitator

  Longitudinal Clinic Experience
  Inpatient Care Elective



Benefits:
 Competitive stipend per annual VA standards
 Health and life insurance
 Thirteen vacation days and ten holidays
 Professional days for attendance of national meetings and interviews
 Financial support for meeting and conference attendance
 Office space with computer
 Affordable parking
 Copying privileges
 Medical media access
 No staffing requirements

Application Requirements:
 Citizen of the United States 
 Doctor of Pharmacy degree from an accredited college of pharmacy
 Active pharmacy licensure (Any valid state licensure due to service in a federal facility)
 Completion of a PGY1 Pharmacy Practice Residency or 3-5 years experience is required
 Deadline for application = January 15, 2009
 Requirements for Application:

o Letter of Intent
o Current curriculum vitae 
o Three letters of recommendation
o Official College Transcripts
o Personal Interview

Preceptor Information:

Marshall R. Jones, PharmD, MBA
Marshall received his Doctor of Pharmacy degree from Butler University College of Pharmacy & Health Sciences located in 
Indianapolis, Indiana.  He completed a Pharmacy Practice Residency at the R.L. Roudebush VA Medical Center and later 
returned to Butler University to earn a Masters in Business Administration.  He currently holds the position of Chief of Pharmacy 
Services at the R.L. Roudebush VA Medical Center.

William X. Malloy, M.S., PharmD, BCPS
Bill received his Bachelor of Science in Pharmacy from Purdue University, West Lafayette, Indiana, his Master of Science in 
Pharmacy from Butler University, Indianapolis, Indiana, and his Doctor of Pharmacy degree from Shenandoah University, 
Winchester, Virginia.  Bill is currently the Clinical Director of Pharmacy Services and PGY1 Pharmacy Practice Residency 
Director for Community Health Network.

Steven R. Abel, PharmD, FASHP
Steve received his Bachelor of Science in Pharmacy at Purdue University and returned to complete his Doctor of Pharmacy 
degree at Purdue University, West Lafayette, Indiana.  He completed a hospital pharmacy residency at Rochester Methodist 
Hospital (now Mayo Medical Center), Rochester, Minnesota.  Steve is currently the Assistant Dean for Clinical Programs and 
Bucke Professor and Head of the Department of Pharmacy Practice at Purdue University.

Contact Person:
Marshall R. Jones, PharmD, MBA
Chief, Pharmacy Service
Richard L. Roudebush Veterans Affairs Medical Center
1481 West Tenth Street 
Indianapolis, Indiana 46202
Office:  (317) 988-2144
Fax:  (317) 988-4077
Email:  Marshall.Jones@va.gov


